Jetway Problem Feedback & Solution              NO:            
	Customer : 
	Model : 
	Date : 
	Time:

	1. Problem Description
	MB:
	

	
	BIOS:
	

	
	CPU:
	Type:

Part No:

	
	Memory

(__Size, __pcs)
	Brand:

Chip Part No:

	
	OS
	

	
	Monitor
	

	
	VGA
	

	
	VGA Driver
	

	
	Primary Master
	

	
	Power Supply
	Model:

	
	Other Devices
	

	2. FAE Testing Result
	CUSTOMER

MB :
	

	
	
	

	
	JETWAY MB
	

	
	BIOS:
	

	
	CPU:
	Type:

Part No:

	
	Memory

(__Size, __pcs)
	Brand:

Chip Part No:

	
	OS
	

	
	Monitor
	

	
	VGA
	

	
	VGA Driver
	Model:

	
	Primary Master
	

	
	Power
	

	
	Others Device
	

	3. Solution:

In charge : 

	4. Result:

Time :            In charge :

	5. Customer Feedback:

YES □    NO □

	6. Improve Strategy:


